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To: All CWA T&T Local Presidents 
 

Re: FFCRA Information 
 

Attached is a document that explains employee rights under the Families First Coronavirus 

Response Act (FFCRA). 

 

Please let us know if you have any questions. 
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EMPLOYEE RIGHTS
PAID SICK LEAVE AND EXPANDED FAMILY AND MEDICAL LEAVE 
UNDER THE FAMILIES FIRST CORONAVIRUS RESPONSE ACT

WAGE AND HOUR DIVISION
UNITED STATES DEPARTMENT OF LABOR

WH1422  REV 03/20

For additional information  
or to file a complaint:
1-866-487-9243

TTY: 1-877-889-5627
dol.gov/agencies/whd

1.	 is subject to a Federal, State, or local quarantine or 
isolation order related to COVID-19;

2.	 has been advised by a health care provider to  
self-quarantine related to COVID-19;

3.	 is experiencing COVID-19 symptoms and is seeking  
a medical diagnosis;

4.	 is caring for an individual subject to an order described  
in (1) or self-quarantine as described in (2);

► ENFORCEMENT
The U.S. Department of Labor’s Wage and Hour Division (WHD) has the authority to investigate and enforce compliance 
with the FFCRA. Employers may not discharge, discipline, or otherwise discriminate against any employee who 
lawfully takes paid sick leave or expanded family and medical leave under the FFCRA, files a complaint, or institutes a 
proceeding under or related to this Act. Employers in violation of the provisions of the FFCRA will be subject to penalties 
and enforcement by WHD. 

5.	 is caring for his or her child whose school or 
place of care is closed (or child care provider is 
unavailable) due to COVID-19 related reasons; or

6.	 is experiencing any other substantially-similar 
condition specified by the U.S. Department of 
Health and Human Services.

The Families First Coronavirus Response Act (FFCRA or Act) requires certain employers to provide their 
employees with paid sick leave and expanded family and medical leave for specified reasons related to COVID-19. 
These provisions will apply from April 1, 2020 through December 31, 2020.  

► PAID LEAVE ENTITLEMENTS
Generally, employers covered under the Act must provide employees: 
Up to two weeks (80 hours, or a part-time employee’s two-week equivalent) of paid sick leave based on the higher of 
their regular rate of pay, or the applicable state or Federal minimum wage, paid at:

•	 100% for qualifying reasons #1-3 below, up to $511 daily and $5,110 total; 
• 	2/3 for qualifying reasons #4 and 6 below, up to $200 daily and $2,000 total; and
•	 Up to 12 weeks of paid sick leave and expanded family and medical leave paid at 2/3 for qualifying reason #5  	
 below for up to $200 daily and $12,000 total.

A part-time employee is eligible for leave for the number of hours that the employee is normally scheduled to work 
over that period.

► ELIGIBLE EMPLOYEES
In general, employees of private sector employers with fewer than 500 employees, and certain public sector 
employers, are eligible for up to two weeks of fully or partially paid sick leave for COVID-19 related reasons (see below). 
Employees who have been employed for at least 30 days prior to their leave request may be eligible for up to an 
additional 10 weeks of partially paid expanded family and medical leave for reason #5 below.

► QUALIFYING REASONS FOR LEAVE RELATED TO COVID-19 
An employee is entitled to take leave related to COVID-19 if the employee is unable to work, including unable to 
telework, because the employee:

http://www.dol.gov/agencies/whd


 

 



 

 

 



 



 



 



 

 

 

 



 

 



 

 



 



 



 



 



 



 



 



 



 

 



 

 

 

 



3-26-2020 

Sedgwick County residents now under a stay-at-home order 

Note: The Wichita Eagle and McClatchy News Sites are offering most coverage of the 

COVID-19 coronavirus pandemic to all, with no payment required. We want to ensure 

our readers can make critical decisions for themselves and their families. To continue 

supporting vital reporting like this, please consider a digital subscription. For more 

coverage, subscribe to our daily coronavirus newsletter. 

Local officials are urging people not to panic as Sedgwick County enters the hunker-

down phase of the coronavirus pandemic. 

The county’s health officer signed a stay-at-home order Tuesday to fight the spread of the 

coronavirus disease COVID-19. Sedgwick County joins nearly half of the United States 

population in being urged to stay home. 

“There’s no need to panic; there’s a need to be careful right now,” Sedgwick County 

Manager Tom Stolz said. 

The order took effect at 12:01 a.m. Wednesday and will last for a month. It can be 

extended or cut short as needed and solidifies a widespread business shutdown directing 

residents to stay home as much as they possibly can. 

Going to the grocery store is allowed, and so is visiting family members. If your car 

breaks down, you can still get it fixed. Police won’t be issuing tickets or fines for 

disobeying the order. But local officials are asking people to respect the rules so the 

coronavirus can be contained. 

The most visible effect of the order is an end to all sit-down dining and drinking in bars 

and restaurants to discourage gatherings of more than 10 people at a time, a limit imposed 

in an executive order announced Monday by Gov. Laura Kelly. 

Nightlife could get a bit drab, with nightclubs also closed by the order. 

County Commission Chairman Pete Meitzner, who doubles as chairman of the Board of 

Health, announced in a Tuesday briefing that county health officer Garold Minns signed 

the order earlier in the day. 

https://account.kansas.com/subscribe/create?param=f3JBDEc=&offer=NmEfaxcUb3lSCUJAfRI1fkIqfQxDCyQwHwVCG15QPgoUG0hQeHNFCkZHb29STx0HLisVS1BIbxQ5ektLAAxCdD1QMA%3D%3D&cid=disp_cta_.99mo-2mo-15.99-read-local-corona_202003
https://www.kansas.com/coronavirusnews
https://www.facebook.com/GovLauraKelly/videos/142394470500566/
https://www.facebook.com/GovLauraKelly/videos/142394470500566/
https://www.youtube.com/watch?v=TzeOY4PZG_4
https://www.youtube.com/watch?v=TzeOY4PZG_4


Minns, the dean of the University of Kansas Medical School in Wichita, is the final 

authority on issuing public health orders and can do that with or without commission 

approval. 

“This virus is expected to infect 40 to 60 percent of the population,” Minns said. 

“To slow the spread of the virus, and protect our most important community asset, our 

people, we must take the actions necessary during this imminent threat,” he said. 

On Sunday Minns said he didn’t think a stay-home order was yet warranted. He said he 

changed his mind after the Sedgwick County Medical Society, representing 1,250 

physicians, sent a letter calling for a shelter-in-place order. 

That letter included a link to a website developed by COVID Act Now, a team of 

epidemiologists, public health officials partnered with data scientists, engineers and 

designers to model the outcomes of the coronavirus after three months. 

That group’s model paints a scary picture for the state of Kansas. After three months of 

social distancing — the policy Sedgwick County was following until Tuesday — 

COVID-19 would kill 43,000 Kansans. 

By contrast, three months of following a stay-home order would result in less than 1,000 

deaths from the virus, the model predicts. 

“We are trying to let everybody know it’s basically if you’re an essential business, then 

you are OK to continue . . . doing all the rules of distancing, the six-foot distancing, and 

encouraging your employees that can (to) work from home, etc.,” Meitzner said. “If you 

have essential services you need from those businesses, including something as simple as 

pet stores (or) laundromats, all of these are available for you to attend and (you can) use 

your vehicle to get there.” 

Commissioners on Monday night recommended that Minns sign the order. The vote to do 

it passed by a minimum 3-2 majority with commissioners Michael O’Donnell and Jim 

Howell dissenting, expressing concern over the effect on the local economy. 

Restaurants will be allowed to offer take-out and delivery service, because such transitory 

contacts are deemed safe enough to continue. 

https://www.kansas.com/news/coronavirus/article241415346.html
https://covidactnow.org/state/KS
https://www.kansas.com/news/politics-government/article241433771.html


We may also get a little shaggy by the time the order expires. 

Barber and beauty shops will be closed, because the close proximity of stylists to their 

customers for a significant period of time is deemed too much of a hazard for spreading 

the virus. 

People will still be allowed to walk their dogs and take part in most other outdoors 

activities, as long as they observe social distancing, which means keeping a 6-foot buffer 

between people. Parks will remain open, but school playgrounds will not and residents 

are advised to avoid playground equipment. 

Fishing and other food-gathering activities are also allowed. 

“Let’s get past it, and then after we get past it, we’re going to rebuild and we’re going to 

make Wichita even better going forward,” Wichita Mayor Brandon Whipple said. 

The order is modeled on the stay-at-home orders issued earlier in Kansas City 

suburbs and exurbs including Johnson, Wyandotte, Douglas and Leavenworth counties. 

It includes a lengthy list of exemptions for critical governmental functions, services and 

industries: including: 

▪ Health and safety — Carve-outs for health workers, police, firefighters, paramedics and 

other emergency responders. 

▪ Outdoor activity — People will still be allowed to walk, golf and bike outdoors and take 

part in recreational and food-gathering activities as long as they observe social 

distancing, which means keeping a 6-foot buffer between people. 

▪ Family care — People will be allowed to shop for and deliver provisions to family or 

friends, including pets. 

▪ Child Care — Facilities would be open but children must be cared for in groups of less 

than 10 per room and cannot move between groups. 

▪ Food supply — Businesses in the food-supply chain, including grocery stores, dollar 

stores, liquor stores, gas stations and mini-marts will be allowed to remain open. Ditto 

farms, feed stores and other agricultural support activities. 

https://www.kansascity.com/news/coronavirus/article241431286.html
https://www.kansascity.com/news/coronavirus/article241431286.html


▪ General shopping — Auto parts stores, businesses that sell pet supplies and other shops 

deemed necessary for the safe functioning of society will be open. 

▪ Professional and repair services — Plumbers, electricians, painters and construction 

workers are exempt from the order, as are many professionals such as lawyers and 

accountants. 

▪ Manufacturing — Aerospace and other manufacturing plants will continue to operate 

those assembly lines, with workers directed to keep as much separation between 

themselves and co-workers as possible. 

▪ Religious relief — Religion-based relief efforts providing food and other supplies to 

homebound residents and the poor are allowed for religious leaders and employees. 

Anyone with specific questions about the order may call the county at 316-660-9000 or 

email stayathomefaq@sedgwick.gov. 

 

tel:316-660-9000
mailto:stayathomefaq@sedgwick.gov


BROOKLYN CABLE GUY’S DIAGNOSIS RAISES WORRY 

VIRUS IS ON HOUSE CALL AWAY 

 

Cable company field technician Dexter Marshall said he was wary of catching 

coronavirus last week when he walked into customers’ homes to handle their 

internet service requests. 

“I didn’t feel safe, but I have to pay my bills,” said Marshall, 47, an employee 

of Altice USA, a telecommunications company that provides cable, phone and 

internet services to New Yorkers under the Optimum brand name. 

He entered “about four to five” Brooklyn homes last Monday, when he felt a 

fever begin to rise. 

After visiting three more homes the next day, he grew sicker. So, he left work 

early to see a doctor at a local urgent care who gave him a coronavirus swab 

test. Since then, he’s been home under quarantine. 

On Monday, Marshall got his results: He tested positive for COVID-19. 

“I was scared,” he told THE CITY. “You’re seeing people dying and getting 

sicker and sicker every day.” 

‘I Don’t Feel Good’ 

Marshall and other Optimum technicians charged that as business has picked 

up with a surge of orders to help stuck-at-home households work, learn and 

socialize during the coronavirus pandemic, the company hasn’t done enough 

to protect the public or their techs. 

Optimum workers say they visit as many as nine homes per day to connect 

boxes, resolve connectivity problems and more. 

Gov. Andrew Cuomo’s weekend executive order put a statewide “pause” on all 

non-essential business as of Sunday, but exempted the telecommunication 

industry and others deemed necessary. 

https://www.governor.ny.gov/news/governor-cuomo-signs-new-york-state-pause-executive-order


An Altice spokesperson said that the company found out Monday afternoon 

that “an Optimum technician in Brooklyn was diagnosed with COVID-19.” 

“Upon learning of the situation, we immediately engaged with the NYC 

Department of Health, and out of an abundance of caution, we will be 

contacting residents serviced by this technician to make them aware,” 

spokesperson Lisa Anselmo said. “We wish our employee a speedy recovery.” 

Marshall said Monday nobody from the company, except fellow technicians, 

has contacted him since he’s been sick. 

“I don’t feel good,” he said, “because you’re working for the company and 

they’re not taking detection very seriously. They’re not.” 

‘We Take This Seriously’ 

The company has, among other measures, given nitrile gloves to technicians 

and allowed them to take their work trucks home, so they don’t need to go to 

Altice centers where workers meet in the morning. Customers are called ahead 

of time to screen for signs of illness. 

In addition, the company has provided its workers with hand sanitizer and 

disinfectant wipes. 

But technicians said hand sanitizers were only available at the centers — not 

for bringing along in their trucks — and the disinfectant wipes provided 

expired last year. 

“We need a lot of help, as far as guidelines on how to better approach taking 

care of the customer without necessarily putting those frontline employees at 

risk,” said one longtime technician. 

Anselmo said that the company was “seeking guidance” from the Centers for 

Disease Control and Prevention, the World Health Organization, health 

officials and government agencies. 

“We take this seriously, which is why our top priority has been protecting the 

health and safety of our employees and customers while also providing the 



essential telecommunications services that are expected of us during this 

pandemic,” she said. 

‘These Are Not Essential’ 

Workers interviewed by THE CITY said that they understood the importance 

of their work to the public, but want to feel more protected. They said the 

company could provide hazard pay, reduce the number of home visits and give 

all technicians hand sanitizer and protective gear, such as masks. 

Optimum employees aren’t alone. Technicians for Spectrum, a telecom giant 

that services New Yorkers, are angry with what they call the lack of 

precautions taken by their employer during the pandemic, multiple outlets 

reported. 

“Spectrum, as a company, is not taking care of its employees,” one technician 

from New York City told Buzzfeed News for a story published Monday. “We 

don’t have gloves, we don’t have masks, we don’t have hand sanitizer.” The 

company said it was working to address employees’ concerns. 

One longtime Optimum technician told THE CITY that some of the house calls 

aren’t essential — like switching a person’s internet provider or increasing a 

customer’s internet speed. 

“Our priorities now are to go and connect those who aren’t connected, whether 

it be for the students, whether it be people who haven’t been able to get any 

type of online connectivity,” said the technician, who requested anonymity so 

he could speak without fear of being fired. 

Technicians interviewed said they feared getting infected and spreading the 

virus to loved ones. 

“I do have a person in the home with me with serious respiratory issues as well 

as diabetes,” the veteran technician said. 

“It’s just frustrating,” said another technician. “It’s the most helpless feeling 

that you can imagine.” 

https://www.buzzfeednews.com/article/amberjamieson/coronavirus-cable-guys-repair-spectrum


As for Marshall’s health, he said he was feeling a tad better from the past 

week, eating oranges and heeding his doctor’s guidance: staying home and 

taking ibuprofen. He offered others some advice of his own. 

“Just be careful out there,” he said. 
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