CWA

DISTRICT 6

November 29, 2021

TO: Lumen Local Presidents
FROM: Sylvia J. Ramos, Assistant to the Vice President

SUBJECT: Lumen Effects Bargaining - Vaccination Mandate — Impasse Provisions

Dear Lumen Local Presidents:

The District received the attached correspondence from Lumen summarizing Effects Bargaining and the impasse
provisions.

Please contact your CWA Representative with any questions.
SJR/sv

opeiu#13

¢: Claude Cummings, Jr.

District 6 Administrative Staff

District 6 CWA Representatives
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Bremerton, Washington 98337
Office (206) 733-5297

Stephanie E. Miles
Director — Labor Relations
Human Resources

November 23, 2021

Ms. Susie McAllister

Assistant to the Vice President
Communications Workers of America, District 7
8085 East Prentice Avenue

Greenwood Village, Colorado 80111-2745

RE: LUMEN/CWA VACCINATION MANDATE — EFFECTS BARGAINING - IMPASSE PROVISIONS
Dear Susie:

Lumen Technologies, Inc. (“Company”), at the request of Communications Workers of America (“CWA”), agreed to
engage in effects bargaining on a national basis specific to the unique and particular circumstances surrounding
COVID-19 and Executive Order 14042, whereby the Company, a federal government contractor, requires all of its
subsidiaries’ U.S.-based employees to be fully vaccinated as a condition of employment.

CWA designated two representatives from District 7, yourself and Lisa Avila, and one representative from District 2-
13, Jon Remington. Collectively, these representatives were charged to bargain on behalf of all employees
covered by the Collective Bargaining Agreements (CBAs) between the parties.

The parties began meeting on November 2, 2021. After five additional meetings, concluding today, November 23,
2021, Lumen and CWA were unable to reach an agreement. As discussed today, we reviewed those provisions we
had tentatively agreed to and had two remaining issues: 1) the CWA'’s proposal for the Company to extend
Emergency Paid Time Off (ePTO) to cover side effects from the first shot of a two-shot series process and 2)
CWA'’s proposal for the Company to pay for the test kits for those employees who have an approved religious
exemption and are required to test weekly (or more often depending on customer requirements). Neither the CWA
nor the Company are willing to withdraw or alter their position on these two remaining issues and therefore the
CWA and the Company agreed we had reached impasse.

Therefore, based on our discussions and the parties’ agreement we have reached impasse, the Company will
move forward and implement the enclosed provisions outlined in Attachment A, effective January 4, 2022, for all
CWA-represented employees employed by Lumen.

Sincerely,
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Attachment A

e Employees that refuse to get vaccinated by January 4, 2022, will be placed on an unpaid leave of
absence for up to 60 calendar days. Employees on this leave will not be permitted to use any of
their paid time off benefits during this period. The Company will allow employees on this leave to
continue their Health and Welfare benefits (Medical, dental, vision, and life insurance) provided
employees continue to pay their active employee premiums through direct bill. All benefits will be
governed by the Collective Bargaining Agreement (CBA) or Plan rules regarding employees on
non-paid leaves.

¢ Any employee separated due to the refusal to be fully vaccinated will be considered eligible for
rehire.

¢ Any employee that has been denied either a medical or religious exemption may submit new
details (based on subsequent facts/events) in a subsequent accommodation request and the
Company shall consider such information and make a determine to deny or approve such
request.

¢ Any employee who begins the vaccination process prior to January 4, 2022, may remain
employed and continue to work while completing the vaccination process. The employee must
complete their vaccination process in accordance with the recommended interval(s). Failure to
do so will result in immediate termination with no eligibility for a leave of absence. During this
period (while completing the vaccination process), there may be a need to provide alternative
assignments for the employee at work.

e The deadline for full vaccination shall be January 18, 2022, provided the government amends the
rules as it has announced.

e The Company will comply with federal and state laws and follow any obligations to bargain over
the effects of such changes.

e Employees will be provided additional paid time off for vaccination (“vPTO”) up to 4 hours for
each shot to get the vaccine and to cover side effects experienced immediately after the shot. If
additional time is needed after the first shot (Moderna or Pfizer), employees must use their own
paid time off or illness absence time. Once an employee has received the second shot (or after
the first shot of J&J), employees will be eligible for up to 40 hours of emergency paid time off
(ePTO) for COVID-related absences including side effects. Lumen will agree that these paid time
options referenced above (VPTO, personal PTO/iliness time, or ePTO) will be considered
excused time and will not result in an attendance occurrence or discipline. Eligibility for ePTO
time expires 12/31/21.

e The Company will pay for the cost of weekly testing kits (or more often if customer requirement)
for vaccination exempt employees due to medical reasons. Employees that are exempt due to a
firmly held religious belief may use Company provider at their own cost or any other Company
approved method. The Company will pay for test kits in accordance with state law where
required. Testing time will be compensable time. In the event that the Company decides to pay
for testing of non-union employees with religious exemptions, the Company agrees to pay for
testing of all CWA-represented employees with religious exemptions as well.



CWA

DISTRICT 6

September 30, 2021

TO: Lumen Local Presidents
FROM: Sylvia J. Ramos, Assistant to the Vice President

SUBJECT: Vaccination Updates

Dear Lumen Local Presidents:

The District received the notice below regarding new changes being implemented around the COVID vaccination. The
notice will be sent to all Lumen U.S.-based employees (union-represented and non-union employees) this afternoon.

To: U.S.-based employees and managers of U.S.-based teams
Important New Information
Paid time away for employees to get vaccinated.
New $50 per paycheck medical surcharge for unvaccinated employees.

Customer vaccination requirements are increasing, resulting in the need for employees to upload their vaccination
card.

| want to start this update by thanking the three-fourths of our employees who made the choice to get vaccinated. We
appreciate your support of our goal of creating the safest and healthiest workplace at Lumen. We continue to strongly
encourage the one-fourth of our population that remains unvaccinated to get vaccinated, especially frontline
employees, who remain our population with the lowest vaccination rate. Our focus on vaccinations remains strong, as
our internal data matches national data indicating unvaccinated employees are getting infected with COVID-19 at
higher rates than those who are vaccinated and, even more concerning, their infections are much more serious and at
times lead to death. You're much more likely to avoid this situation by getting vaccinated. For yourself, your loved ones
and your Lumen colleagues, please get vaccinated. As further encouragement, we're moving forward with the
following actions.

Paid time away for employees to get vaccinated

We're providing up to four hours of paid time away per shot for unvaccinated employees to get vaccinated and
recover, if needed. You can also use your current PTO hours or available leave time. If you decide to get vaccinated,
you'll also become eligible for 40 hours of ePTO as of the date of your last shot AND after you update your status in
SuccessFactors.



New $50 per paycheck medical surcharge for unvaccinated employees

Lumen data indicates unvaccinated employees run a higher risk of medical complications, which increases our overall
costs. In fact, since March 2020, we've incurred more than $23 million in COVID-related expenses across all our
medical plans. Data also reinforces the fact that unvaccinated employees incur higher medical costs due to the
severity of COVID impacts, which typically include extended hospital stays and costly treatment.

As part of this year's Annual Benefits Enrollment, we'll introduce a new medical surcharge for unvaccinated employees
1o help offset medical costs associated with COVID and encourage getting vaccinated. This approach is similar to the
tobacco-free discount we offer employees who are not tobacco users and supports our ongoing focus on wellness
and a healthy work environment. You'll learn more about the new medical surcharge during the enroliment period
(Nov. 3 -17), but here are the basics:

We'll apply a $50 per paycheck surcharge for unvaccinated employees enrolled in a Lumen medical plan unless
you have a valid medical condition and/or sincerely held religious belief, which will go through a validation process.

o Note: Because Lumen medical plans are governed by ERISA and not state law, employees in Montana, where there
is a contrary state law, will be subject to the surcharge if not fully vaccinated.

The surcharge is effective Jan. 1, 2022, and applies only to the employee, not their covered dependents.

Vaccination status for ALL employees who enroll in a Lumen medical plan will be pre-populated as “NOT
Vaccinated.” If you are fully vaccinated, you will have to take action to change your status to “YES Vaccinated” to
avoid the surcharge. The vaccination status information you recorded in SuccessFactors will not roll over into the
benefits enrollment system.

To avoid the surcharge if you're unvaccinated, plan to complete your last shot (or single Johnson & Johnson
dose) to become fully vaccinated and update your status in the benefit enrollment system by the end of the year. There
is still plenty of time.

If we uncover dishonest behavior inconsistent with our Code of Conduct in the recording of vaccination status in any
of our systems, it could result in actions up to and including termination.

Customer vaccination requirements increasing

Importantly, we're seeing more and more of our customers require Lumen employees to be vaccinated and provide
proof of vaccination to work at their locations, including at the federal and state level. We expect these requirements
1o continue to increase. While we continue to maintain our position of strongly encouraging vaccinations for the time
being, it is required for employees to be vaccinated on premises with many of these customers, and we are required to
validate vaccination status.



REQUIRED ACTION: As a result, all customer-facing employees will need to immediately upload their vaccination
cards in SuccessFactors. Customer-facing employees include anyone who interacts in-person with customers (or has
the potential to), either on their premise or on Lumen'’s premise. It's important to note that this expectation will
continue to change as needed to meet evolving customer requirements. Vaccination cards will be stored in the same
location as vaccination status. Follow these steps to upload your vaccination card.

We continue to make great progress in the fight against this pandemic, and that feels good. What would feel even
better is having a workforce that chooses to become fully vaccinated without the need for vaccine mandates. We're
still planning for a Future of Work where more of our people are back together working collaboratively across the aisle
instead of across the miles from our homes. Vaccinations are one way to help get us there.

Thanks,

Scott

Please contact your CWA Representative with any questions.

SJR/sv
opeiu#13

c: Claude Cummings, Jr.
District 6 Administrative Staff
District 6 CWA Representatives



CWA

DISTRICT 6

August 13, 2021

TO: Lumen Local Presidents

FROM: Sylvia J. Ramos, Assistant to the Vice President

SUBJECT: Employee Communication on Reporting of Vaccination Status

Dear Lumen Local Presidents:

The District received the notice below that was sent to all employees today requiring reporting of vaccination status by
September 15, 2021.

Scott Trezise
EVP, Human Resources

To: U.S.-based Lumen teams and managers of U.S.-based Lumen employees

I want to provide a quick follow up to our discussion from yesterday’s Global Employee Videocast. For those who joined
live, | hope you found what we discussed to be helpful and informative. When it comes to COVID-19, we've learned that
our teams are passionate about and interested in this topic and Lumen’s approach to keeping our people safe. So, |
want to share some additional perspective.

COVID-19 is still a very real threat, and the fast-spreading Delta variant is unrelenting. As we think about how best to
keep our people safe and healthy, we've made an important decision that affects our U.S.-based Lumen team. That
decision involves the reporting of vaccination status.

Required reporting of vaccination status in SuccessFactors by Sept. 15

Vaccinations are the best way to get us back to some form of normalcy, and the higher our vaccination rate, the safer our
work environment. We need more comprehensive data to determine the best policies and practices to inform Lumen’s
overall vaccination strategy. That's why we’re requiring vaccination status from all U.S. employees, whether you work
from home, in the field or from an office. The health and safety of all our people is paramount, and every Lumen
employee plays a part in ensuring our success.

This decision is in no way intended as an invasion of privacy. It's an intentional action to help us understand our true
vaccination rate. Please know that we won't share your information with any third parties, and it will only be used in line
with applicable laws.



Action: Update your vaccination status in SuccessFactors by Sept. 15
Recording your vaccination status is simple and should take less than one minute:

Log into SuccessFactors from either your desktop or your mobile device > go to My Profile > Personal Information >
COVID Vaccine Information.

If you've not yet recorded your vaccination status, simply select from the two options: Yes or No.
- Yes = You've been fully vaccinated. You will also record the vaccine brand and date of your final shot.
- No = You've not been vaccinated. There are no other questions to answer.
- If you've already updated your information, thank you. No further action is required.

We're seeing more and more large companies like Lumen move toward requiring vaccinations. Let's work together to
avoid this scenario if possible. If you're uneasy about getting vaccinated, please talk to your doctor to ensure you're
getting the best information about risks associated with the vaccines. Keep in mind, if you've recovered from COVID and
have antibodies, that is not a replacement for the vaccine.

Since the start of the pandemic, our goal has been honesty and transparency about the decisions we've made and why
we've made them. Caution and diligence will prevail as we continue to follow our fact-based approach.

We've also been clear in our belief that the fastest path to ending this pandemic is through vaccinations. Let's do this
together.

Scott

Should you have any questions, please contact your CWA Representative.
SJR/sv

opeiu#13

c¢: Claude Cummings, Jr.

District 6 Administrative Staff

District 6 CWA Representatives

CWA District 6
AR KS MO OK TX

districts.cwa-union.org

4801 Southwest Parkway, Bldg 1, Ste 115
Awustin, Texas 78735

Text CWAACTION to 69866 to Join Our Rapid Response Text List
Communications Workers of America, AFL-CIO, CLC.



CWA

DISTRICT 6

August 4, 2021

TO: Lumen Local Presidents

FROM: Sylvia J. Ramos, Assistant to the Vice President
SUBJECT: Lumen Mask Update

Dear Lumen Local Presidents,

The District received the following notice today containing Lumen's updated mask policy which has been posted to the
Company's home page as an alert:

Week of 8/2 Alert: New Lumen mask guidance in CDC-defined high- and substantial-transmission states
8/2/2021

The CDC has updated its mask guidance due to increased community COVID-19 transmission and positivity rates
across the U.S. We're following this guidance and are updating our mask-wearing protocols.

For our U.S. Lumen teams in high-transmission and substantial-transmission states defined by the CDC, masks are
now required indoors at our locations regardless of vaccination status. In addition to the updated CDC guidance,
some states also require masks regardless of vaccination status and current transmission rates.

Stay informed. Check the CDC COVID Data Tracker to stay current on what’s happening in your community.

This means that whenever you're working in the office in a CDC-designated high-transmission or substantial-
transmission state or in a state that requires masks, you must wear a mask indoors. This applies if you are work-from-
waork, you're in the office as part of Phase 1 or visiting the office periodically with VP approval. You must also complete
your HealthVUE screening in all these situations before you enter a Lumen facility.

Most U.S. states are currently designated as having high or substantial transmission rates and require indoor masking.
Per the CDC, the following states are still at low or moderate transmission and currently do not require indoor masking
if vaccinated:

« Maine

« Maryland

« Michigan

« New Hampshire
« Pennsylvania

« Vermont



For our field employees: Please be aware of and follow state mandates for face coverings when you're in the field.
Also, if a customer requests you wear a face covering in a state that's excluded from the new mandate, please comply
with the customer’s request as a courtesy.

The situation is changing rapidly, so keep an eye on the InsideLink homepage Alert banner for weekly updates. As
always, we'll stick to our data-driven approach in the best interest of our employees and customers.

Updates coming: We'll refresh information about face coverings in our Lumen COVID-19/Return to Office Employee
Workplace Guide and FAQs as soon as possible.

Should you have any guestions, please contact your CWA Representative.
SJR/sv

opeiu#13

¢: Claude Cummings, Jr.

District 6 Administrative Staff

District 6 CWA Representatives



CWA

DISTRICT 6

June 30, 2021

TO: Lumen Local Presidents

FROM: Sylvia J. Ramos, Assistant to the Vice President
SUBJECT: COVID-19 Update / ePTO Benefits Extended
Dear Lumen Local Presidents,

Please see the following update from the Company that was distributed to employees today.

LUMeN

COVID-19 | Update

Get Vaccinated and get a chance to win Lumen Star Points in weekly drawings

8 5For U.S. based Lumen employees

The safety and health of our Lumen coworkers is a team effort. That commitment includes doing our part to keep the
momentum for vaccinations going.

We're happy to announce a great way to take a winning shot. When you make sure to get fully vaccinated through the
U.S. COVID-19 vaccination program, we’'ll make sure to enter you into a drawing to win Lumen Star points that can be
redeemed for hundreds of different kinds of merchandise or experiences.

Here is the only thing you have to do: Get fully vaccinated and enter your information into SuccessFactors. We'll do the
rest by saying thank you in the best way possible; you'll be entered into a weekly drawing to possibly win Lumen Stars
Points.

x K

*
Lumen Stars Every week in August a winner will be randomly drawn from the Success Factors immunization
database. The weekly drawings of 2,500 Lumen Stars Points will culminate in a grand prize drawing of 10,000 points on
August 26.

Lumen Stars points can be redeemed for hundreds of different kinds of merchandise or experiences. Check out a few of
the items you can get with this many Lumen Stars points.

We want to keep the U.S. Covid-19 vaccination program on the top of your to-do list. We also want to share how
appreciative we are of the extra steps our teams are taking to care for each other. Be sure to enter your vaccination
completion in SuccessFactors and good luck — and good health, too.

Read the full rules for details of who is eligible, how to enter and more.

EPTO benefits extended through July 31, 2021



For U.S. and Canadian based Lumen employees

=

-

As part of our ongoing commitment to supporting Lumen teams through the COVID-19 pandemic, we will be extending
our ePTO policy through July 31, 2021.

The extension applies to U.S. employees who have not taken the full 80 hours (75 hours for Canadian employees) of
emergency paid time off to manage personal COVID-related emergencies, including the time you need to receive your
vaccine. It's our hope that this extension helps those of us who need additional support to be able to focus on our loved
ones and our own health, while staying productive with our work responsibilities.

The amount of ePTO you are eligible to use and guidelines remain the same and can be found in our COVID-19 FAQs.
Below are some key points on how you can use ePTO. If you have additional questions, Ask HRConnect.

Reminder: Please know and follow our COVID-19 workplace policies.

Over the past several months, we have seen great progress on COVID-19 vaccinations and decreased infection and
hospitalization rates throughout the U.S. These numbers are encouraging, but we would like to stress the importance of
knowing and following our COVID-18 workplace policies. Our Lumen COVID-19/Return to Office Employee Workplace
Guide and COVID-19 FAQs have the latest health and safety policies for any employee entering a Lumen facility or
customer location.

Thank you for everything you're doing to keep yourself, your family, our coworkers and our customers safe and healthy.
We'll get through this crisis and be stronger for our efforts because we Navigate Together.

Guidelines for ePTO policy:

Time off under this policy is in addition to our current allotments of paid time off, sick leave or other company-
provided paid and unpaid leave.

If you've already made use of time off under this policy, you'll continue to draw from your existing balance of
remaining hours available to you.

You must receive approval from your manager before taking time off.
Time off can be used non-consecutively to cover the following COVID-19 circumstances:

o Employees who cannot work due to COVID-19-related iliness or quarantine measures before qualifying for Short-
Term Disability (STD).

o Employees who are unable to work from home if there are company directed office closures.

o Employees who are unable to work from home and considered to be at high risk of serious illness due to underlying
health conditions.

o Employees who may need to take time off due to school and daycare closures.
o Employees who may need to provide care for others diagnosed with COVID-19.

Please keep in mind that this time off should be used only for essential, COVID-related emergencies to support you and
your family members. For more information and resources, visit our InsideLink Return to Office and COVID-19 page.

Should you have any questions, please contact your CWA Representative.
SJR/sv

opeiu#13

c¢: Claude Cummings, Jr.

District 6 Administrative Staff



CWA

DISTRICT 6

June 17, 2021

TO: Lumen Local Presidents

FROM: Sylvia J. Ramos, Assistant to the Vice President

SUBJECT: Phase 2 Return to Office and the Future of Work at Lumen

Dear Lumen Local Presidents:

The District received the notice below that was sent to all employees this week regarding returning to office locations.

Scott Trezise
EVP, Human Resources

U.S. Lumen teams

It is humbling and inspiring to consider where we have been together in the past year and a half. We took
pioneering leaps forward as we created our new Lumen brand. We cared for our clients and launched new
products and services to truly amaze them. We cared for each other as we faced a global pandemic and
discovered new ways to connect. And | believe we emerged better for it. You are the constant that makes
Lumen a trusted partner to our customers and a dependable employer for our people.

Now our teams are ready to continue working efficiently and creatively as we look forward to achieving our
“Blue Chip” commitments. We are entering a new stage of discovering and defining how to effectively grow
our company — not only growing profitable revenue but also growing in how we work as a team. With the
amazing work by all of us since the start of the pandemic, we have collectively learned that offering the
flexibility of different work arrangements can be additive to the organization. We are innovating our approach
to work to foster new ways of collaborating, new real estate and office planning, policy changes and ever-
evolving team culture.

As we begin to look at what the future of our work looks like, we have learned that some roles must be done
predominantly from the work office; other roles can be done in a hybrid format, working on a regular schedule
in the office and remotely; and some jobs can be done predominantly remotely.

We are creating our Future of Work strategy around the key tenets of building an amazing culture in which
our great talent can thrive, helping our people balance life and work and, above all, promoting productivity
and efficiency for our customers. While the remote workforce changes we implemented last March were
largely reactionary to the pandemic, our Future of Work is visionary with an eye toward the best possible
customer and employee experience. In other words, if we were to build our Lumen working environment from
scratch, as we essentially are doing now, what model will provide peak efficiency and productivity for our
workforce?



We have not yet set a date for Phase 2 of Return to Office, but we are getting closer and will continue to
monitor trends and follow a fact-based approach to reach that decision. In the meantime, we remain
committed to providing you ample notice ahead of any changes. To that end, we are ready to share the
Future of Work designations that will inform who will be coming back to the office in Phase 2.

Future of Work Designations

In the coming days, you will hear from your manager about your Future of Work designation and learn if you
will be expected to return to the office in Phase 2, once we determine that timing. Each job in the
organization has been evaluated by senior leadership and placed into one of three working styles, built
around feedback from our people, job roles and the guiding principles above. Here are the basic concepts
tied to our designations:

Fully remote
- No dedicated workspace
§ Home address is work address
§ Touchdown space available
§ In office as requested
- No requirement to be within certain physical distance of specific office location
- Business travel expected on an as-needed basis, according to travel policy
- Continue remote work during Phase 2 of Return to Office

Hybrid
- Generally, no dedicated workspace
§ Work address is company building
§ Touchdown space available
§ In office on regular, recurring basis. Schedule may or may not be defined.
- Employee is responsible for any commuting costs associated with traveling to and from their assigned
office
- Employee’s home and work address must be in the same state in most cases
- Initiate hybrid schedule during Phase 2 of Return to Office unless capacity limits met

Work from work
- Dedicated workspace
§ Work address is company building and dedicated workstation
§ In office consistently 4-5 days/week
- Employee is responsible for any commuting costs associated with traveling to and from their assigned
office
- Expected to return to office in Phase 2

As the workplace landscape continues to evolve and the world adjusts to a new “normal,” we will continually
adapt and refine our approach. With that in mind, this Future of Work approach may evolve as we learn more
about ourselves and our post-pandemic environment. We will continue to evaluate work designations with an
eye toward a full, more permanent implementation at a later date. In the meantime, if you're contemplating
any major decisions about where you live and work (e.g., moving to a different city or state), | encourage to
you talk with your manager until we know more about our future.



| hope we all approach our Future of Work with energy, excitement and thoughtfulness in addition to our
questions and potential concerns. We need to reflect with pride on how quickly we created a dynamic work
environment during the pandemic, when we moved ourselves 1o safer locations and innovated safer ways to
serve our customers. We will use that muscle to transition to our Future of Work, which we'll build together ir
ways that fit our needs - both in our offices and in our homes.

| look forward to your partnership in staying connected and collaborating in this new environment as we
navigate the future together as a team.

Thank you for all you have done to get us to this point.

Scott

Should you have any guestions, please contact your CWA Representative.
SJR/sv

opeiu#13

¢: Claude Cummings, Jr.

District 6 Administrative Staff

District 6 CWA Representatives



All,

Below are updated guidelines that we have announced today regarding Lumen
employees that are vaccinated. Also included is an update from our EVP-HR, Scott
Trezise on our return to the office plans. The return to work plans would only apply to a
small group of employees that elected to work from home from our call center

groups. We continue to strongly encourage employees to get vaccinated and report
that to us. We may begin to ask employees to let us know their status as some
customers are requesting to be served only by vaccinated employees. | will keep you
posted on that issue. We are not requiring employees to be vaccinated at this point.

Let me know if you have any questions.

Updated guidance for face coverings at work

6/3/2021

As mentioned in a recent update from Scott Trezise, we continue to monitor changes in
national, state and local COVID-19 guidance around things like face coverings, group
gatherings and travel. Many of you have questions about Lumen’s policy on face
coverings, in particular, and we have some timely updates to share.

The following workplace guidance is effective immediately for all U.S.-based work-from-
work employees and will be reinforced as part of our U.S. Phase 1 Return to Office.

Bottom line
« Lumen policy will continue to align with CDC guidance.

« There are essentially no COVID-related restrictions at work in a Lumen office if
you choose to get vaccinated and record your status in SuccessFactors.

« Non-compliance with any mask requirements (indoors or outdoors) is a violation
of Lumen’s safety protocols and policies and could result in disciplinary action.

Regardless of vaccination status

e You must complete a daily HealthVUE screening for COVID-19 symptoms.

If you are vaccinated

e There are no COVID-related restrictions on your Lumen workplace activities
other than daily HealthVUE screenings.



If you are NOT vaccinated
Indoors at Work

e« You must wear a face covering and social distance any time you
are indoors or in an enclosed space. This includes moving around indoors
at work.

o Exceptions:

= When you are sitting at your own desk, social
distancing AND not interacting with others

= When you are alone in a vehicle

e Face coverings and social distancing are required for any indoor
meetings that include unvaccinated people.

o Even with a mask, VP approval is required for your participation in and
scheduling of indoor meetings with more than 15 people, including with
other employees, contractors, vendors and customers.

« If you are not vaccinated and do not want to wear a mask at the
office/indoors, you can participate in meetings virtually.

Outdoors at Work

e You can remove your mask if you are working or meeting with
others outdoors AND can maintain social distancing.
Other timely questions we’ve heard you ask

Q: If I’'m vaccinated, why do | have to continue using HealthVUE before | go to the
office?

A: HealthVUE is an ongoing requirement at this time for both vaccinated and non-
vaccinated employees. This practice is aligned to CDC guidance recommending
vaccinated people continue to monitor for COVID-19 symptoms and, if symptomatic,
follow testing and quarantine processes. If and when the CDC changes its guidance, we
will re-evaluate the health screening requirement.

Q: What policy do | follow when working at customer or partner locations?

A: All Lumen employees must follow face covering and other COVID-19 mitigation
policies of customers, trainers, vendors or partners when working at one of their
facilities, unless their policies are less restrictive than Lumen’s policies. The more
stringent policy should be applied.



Q: How do | update my vaccination status?

A: Log into SuccessFactors from either your desktop or your mobile device, go to My
Profile > Personal Information > COVID Vaccine Information. If you’ve already updated
your information, no further action is required.

LUMeN

Scott Trezise

EVP, Human Resources

.5 -based Lumen team,

It's been about two weeks since our last update about returning more of our U.5.-based employees to
Lumen offices. Since then, we've seen changes in national, state and local COVID-19 guidance for
vaccinated people around things like face coverings, group gatherings and travel. Today, we have two
important updates to share about Lumen actions tied to updated guidance based on new data and our
fact-based approach to determine what's next for our teams.

1) Phase 1 Return to Office. Given the current downward shift in COVID-19 community transmission
trends, we currently have a projected Phase 1 implementation date of Monday, June 28. Well
communicate separately fo those of you who've expressed an interest in returning to the office as part
of Phase 1, but here are a few key reminders for everyone:
¢ Anyone currently working from home who wants to return to the office full- or part-time
as part of Phase 1 must be vaccinated.
« Regardless of your current vaccination status, to support the goed health of our teams
and fact-based decision making, please log into SuccessFactors, go to “My Profile” =
Personal Information = COVID Vaccine Information and update your status. If you've
already updated your information, no further action is required.
¢ [f you currently work from home and are not vaccinated, please continue to work from
home at this time.
¢ \accinations have been key to the downward shift in transmission trends and the
progress in communities reopening. For the protection of Lumen employees and our
customers, please get vaccinated as soon as possible.
2) Travel Guidance. Many of you have been asking ifiwhen you can start traveling again to meet with
customers or for other critical business reasons. Based on community transmission trends and
additional CDC guidance, we're easing our Lumen travel requirements. Here's what you need to know
about our updated Lumen travel policy:




+ If you've been vaccinated, you can travel and meet with customers face-to-face. VP
approval is no longer required for business travel. However, it's your responsibility to
ensure travel costs meet your organization’s budget/approval processes, and you should
update your vaccination status in SuccessFactors as outlined above.
¢ [f you are not vaccinated, please follow the existing travel policy, which requires VP
approval and is for critical business needs only. If you are not vaccinated, contact with
customers, vendors and team members should continue to be extremely limited and
requires following all safety protocols.
+  Senior Leadership Team approval is required for all international travel, regardless of
vaccination status.
We'll share updated guidance on additional topics such as face coverings, group gatherings and
attending events on behalf of Lumen as those decisions unfold. And look for more information about
Phase 2 Return to Office in the coming weeks, when we're confident we can safely return more of our
people to the office following our data-driven, fact-based approach.

It's encouraging to see so many of our communities continue to open up and return to a “new normal”
across many regions where we have operations, employees and customers. We continue to have
great empathy for all our Lumen colleagues and will closely monitor and support regions that are
recovering at a slower pace. That said, we’'ll remain cautious and diligent in our approach to loosening
Lumen policies and bringing people back to the office. Our goal has been and will always be the health
and safety of our people and customers.

Thanks, and be well.

Scott




CWA

DISTRICT 6

May 11, 2021

TO: Lumen Local Presidents

FROM: Sylvia J. Ramos, Assistant to the Vice President

SUBJECT: Update on Returning more Lumen Employees to Office Locations
Dear Lumen Local Presidents:

The District received the notice below that was sent to all employees yesterday regarding returning to office locations.
The Company stressed the notice does not apply to the technician force that is and has continued to work from work, but
may apply to a small group of employees that are working from home from call centers that are represented.

Scott Trezise
EVP, Human Resources

U.S. Lumen teams

Since that fateful day in March 2020 when we took the bold step to send the majority of our global
workforce home, we've been planning for and talking to you about how and when we will return to our office
locations.

Today, | have some important updates regarding our timeline for returning more of our team members to
Lumen offices. However, | also want to acknowledge that in many parts of the world current COVID-19
conditions make my answer not so simple. The images we are seeing in India, Latin America and other parts
of the world are heartbreaking, and we are working hard to keep our employees safe. To that end, our
updates below are for our U.S. employees. We will be communicating separately with our team members
outside of the U.S. with specific plans for their regions.

It is fair to say that we all want to get back to some level of normal life, where we don't have to wear a face
covering and can safely gather with our family, friends and coworkers. The key in this pursuit is achieving a
high level of vaccinations. Unfortunately, COVID-19 continues to be a very serious threat. We have been
regularly communicating that when the time is right, we will begin to return more of you to our office
locations through a phased approach based on data and facts.

The facts are telling us that we are closer to beginning our re-entry plans but not quite ready to proceed in
almost all of our geographies. Central to our fact-based decision-making process is data that looks at new
infection and positivity rates by geographic area, which currently have not hit the levels we want to see. It is
because of you, both our work-from-work and work-from-home populations, that we feel confident in
maintaining our current work arrangements.

| am encouraged to see that every state in the U.S. has opened its vaccinations to all people 16 years of age
and older. Receiving a COVID-19 vaccination is a personal choice, and we continue to strongly encourage
vaccinations to stop the spread and protect ourselves and our communities. | believe that receiving the
vaccination is safe and one of the best ways to protect yourself, your loved ones and your coworkers. |
personally received my second shot last week and feel grateful | could do my part to help get us back to a
sense of normalcy.



Phase 1 Planning Underway

While Phase 1 planning is underway, given the current COVID-19 community transmission trends, we are not
ready for Phase 1 to begin yet. This phase will include the transition of an initial group of U.S. employees
who have told us they are ready to return to the office, either full time or part time. If you have expressed
interest in returning to work at one of our office locations, we will provide an update to you in the coming
days.

Importantly, as part of Phase 1, we have made the decision to require vaccinations for those interested in
returning to work in our Lumen facilities. We believe this is an important step to continue protecting our
employees who are required to work onsite, as we increase the number of our people working in the office.
Let me be clear: Vaccinations are still strongly encouraged and are not mandatory for all employees. If you
currently work from home and have made the personal decision to not get vaccinated, you may continue to
work from home at this time. The vaccination requirement is only for our current work-from-home
employees who have requested to return to the office as part of Phase 1.

Phase 2

In Phase 2, we will increase the number of employees who can safely return 1o the office, with a limit of no
more than 50 percent of normal occupancy for each location. This will include additional people who are
ready to return to work and those who are in certain job roles and functions better suited for working in an
office.

In the long term, we do not see our company returning to the same work environment we had before the
COVID-19 pandemic. However, there will be a need for many of you to return to the office to ensure we are
giving Lumen and our customers our absolute best in terms of efficiency, collaboration and innovation. We
will not surprise you with any changes to your work situation and commit to giving a minimum of 30 days’
notice to allow employees to prepare for the return to the office. We will provide frequent and transparent
communication of our planning along our journey.

| know many of us, myself included, look forward to the day when we can be together in person again. As we
wait for that day, | ask that you remain vigilant in following the recommended guidance of your local
communities, so we can start to look ahead toward safer and healthier times. Be sure to check our COVID-
19 Resource Center and Navigate Together pages for the latest news and resources to support your mental,
physical and financial well-being.

Thank you for all the dedication you continue to show in support of one another and our customers.

Should you have any questions, please contact your CWA Representative.

SJR/sv

opeiu#13
c¢: Claude Cummings, Jr.
District 6 Administrative Staff

District 6 CWA Representatives



CWA

DISTRICT 6

March 18, 2021

TO: Lumen Local Presidents
FROM: Sylvia J. Ramos, Assistant to the Vice President

SUBJECT: COVID-19 Updates - Health and Safety Tips, Resources, and FAQs
Dear Lumen Local Presidents:

Please refer to this link to open a notice the Company sent via email to employees yesterday providing health and safety
tips, updated resources, and FAQs. Attached below for quick reference and easy access are the documents related to
the articles, FAQs and U.S. State Vaccination Resources that can also be found at the end of the link.

Should you have any questions, please contact your CWA Representative.

SJR/sv
opeiu#13

Attachments:

Updated Articles

FAQs

U.S. State Vaccination Resources

c¢: Claude Cummings, Jr.
District 6 Administrative Staff

District 6 CWA Representatives



Taking the first shot: What was it like

3/16/2021

Espafiol | Portugués

Standing in line at Walmart isn’t something new. I’ve been doing that for years. But
last week, the line was little more meaningful. | was waiting my turn to get my first
COVID-19 vaccination shot.

I’ve mentioned before that I have underlying conditions, so once I discovered
vaccinations were available to my group, | immediately went online to find a local
Walmart where | could schedule an appointment. Easier said than done. The closest
Walmart was about an hour away, but I didn’t think twice when I saw an open time
slot. I quickly grabbed it.

When the day arrived, | made sure to get there early. The last thing you want to do is
drive an hour, arrive late, and maybe lose your timeslot. | was impressed by the
efficiency and the friendliness of the people moving me through the line. Just a single
piece of paper to fill out, a quick shot in the arm, and then a 15-minute waiting period
to make sure I didn’t have an allergic reaction.

That was it! | was out of there before my actual appointment time. My arm was a little
sore from the shot, but I haven’t had any other issues.

I’ll be waiting for 28 days for my second shot, but it feels great to have taken this first
step toward stopping this pandemic. As annoying as it can be, I’ll continue wearing
my mask, practicing social distancing and following all our other protocols for my
own health and safety, and for the health and safety of my friends, family and
community.

Jeff Storey receives his first COVID-19 vaccination

I know some of us are nervous about getting vaccinated. To be honest, | was a little
nervous too. VVaccination is certainly a personal decision and, at this time, it is not
mandatory for Lumen employees. However, as the vaccine becomes available, we
strongly encourage all our Lumen people around the world to get vaccinated.

If being nervous is holding you back, one idea I’ve heard suggested is having a family
member or friend go with you for support. Whatever it takes to ease your concerns. |
encourage all of you to get vaccinated as soon as your eligibility comes up. Let’s each
do what we can to protect ourselves and make this pandemic a thing of the past.



Please stay informed about the latest COVID-19 vaccination news and guidelines for
your local community. We are committed to keeping you informed and will
communicate to you any information on how Lumen will support you in receiving the
COVID-19 vaccination.

Don’t forget to check our COVID-19 Vaccine Resource Center for the latest news
and resources.

Stay safe and healthy,
Jeff



Some locations may be loosening COVID-19 restrictions;
Lumen is not

3/4/2021

For U.S. Lumen People

We are encouraged to see COVID-19 cases and hospitalizations falling in many areas
in the U.S. and around the world. Many local, state and regional areas are loosening

their restrictions such as mandating face coverings, restricting business hours of
operation, limiting restaurant capacity, restricting gatherings, and travel quarantines.

However, the COVID-19 virus remains very contagious and multiple variants of the
virus that cause COVID-19 have been documented in the United States and globally
during this pandemic. (source CDC - About Variants of the Virus that Causes
COVID-19)

Given these facts, all Lumen policies remain in place as the health and safety of our
Lumen teams, their loved ones and our customers remain a top priority.

A few important reminders for Lumen employees:

« Ifyou’ve been classified as a Lumen on-site essential employee, please
continue to work from your approved Lumen or customer location and strictly
follow all current company policies regarding the use of face coverings and
Personal Protective Equipment (PPE) - Even if you have received a COVID-19
vaccine:

« Our Public Policy teams continue to advocate for appropriate vaccine
prioritization for Lumen’s employees, particularly those who have continued to
“work from work™ at Lumen or customer locations:

o As we confirm prioritization for any of our employee groups in
specific locations, we will notify eligible employees as quickly as
possible.

o The vaccine rollout is a rapidly changing and dynamic process.
Often your best source of current information is to check regularly
with state and county health departments for the latest vaccine
information for your location.

o As areminder, while we do encourage Lumen employees to get
vaccinated when eligible, we have not made the COVID-19
vaccine mandatory.

« Approval of work-from-home employees to return to an office location for
recurring work continues to require VP approval. However, even though



COVID-19 case rates are declining in some areas, these requests should be kept
to a minimum and only requested or approved where the business need is truly
critical.

« A reminder that anytime you enter a U.S. Lumen facility or customer location,
you are required to complete a Health\VUE self-assessment.

« For any COVID-19 related questions, please contact HRconnect or your
regional HR representative

Lumen’s top priority is keeping you and your family safe and healthy. Our Lumen
COVID-19 Employee Workplace Guide and COVID FAQs were recently updated
with our latest health, safety and policy information. You have a responsibility for
knowing and following our Lumen COVID-19 policies. You also should be familiar
with and always follow any local orders in your community.




10 Unusual Symptoms of COVID-19

Staff
Cleveland Clinic

By now, we know the symptoms of COVID-19 to watch for:

e Fever or chills.

e Cough.
e Shortness of breath or difficulty breathing.
« Fatigue.

e Muscle or body aches.

e Headache.

e Loss of taste or smell.

e Sore throat.

« Congestion or runny nose.
e Nausea or vomiting.

o Diarrhea.



In addition to these, the CDC recommends seeking emergency medical care if you
experience:

e Trouble breathing.

o Persistent pain or pressure in the chest.
e New confusion.

« Inability to wake or stay awake.

e Bluish lips or face.

While the aforementioned symptoms seem to be more common, there have also been
some outliers.

Throughout the pandemic, we’ve heard about COVID toes and rashes, pink eye and
even people losing their appetite. So why does it seem like every time we turn around,
some new symptom is making a special guest appearance?

According to pulmonary and critical care physician Joseph Khabbaza, MD, some of
these reactions are quite normal, while others are symptoms that the medical
community is still learning about.

Why are COVID-19 symptoms all over the place?

“Really, nothing is off the table when it comes to COVID. | always get texts from people
asking if something they’re experiencing is normal. Well, there’s nothing that’s truly
abnormal when it comes to COVID — literally almost anything goes and we don’t
exactly know why,” says Dr. Khabbaza.

Dr. Khabbaza says that two people who might appear to be similar on paper can react
in totally different ways to COVID-19. As for uncommon symptoms of the virus, he says
the following have popped up frequently.

Brain fog, confusion, hallucinations or delirium

Dr. Khabbaza reports that he’s seen these symptoms quite often. While the medical
community is still trying to figure out what causes brain fog, it's believed that it’s likely a
result of the body’s immune response to the virus or inflammation throughout the
nervous system and blood vessels that lead to the brain. As for hallucinations

and delirium, those, too, stem from the body fighting off the virus.

He explains.



“Brain fog is kind of a big one. It's a kind of mental cloudiness — like you’re in a daze.
You hear a lot about it with mild outpatients, but we also see it more severely in the ICU.
Hallucinations and confusion are commonly experienced during all sorts of severe
illnesses. When you have a kind stressor like COVID-19 in the body, you're more likely
to be confused, especially if you are elderly. This symptom is very common with older
people as the body is trying to fight off an infection. COVID patients in the ICU
sometimes experience a really bad delirium, worse than it seems with other patients
who are critically ill. This delirium can worsen during a hospital stay when you’re not
sleeping normally or if you’re in pain. Some medications that are used to keep patients
comfortable on ventilators can even intensify delirium. With COVID-19, as someone
gets worse, the type of brain manifestation that they experience can get worse as well.
This can be due to a combination of blood flow and inflammation in the body or
potentially alterations in blood flow at the microvascular level that cause these
reactions.”

Elevated heart rate and temperature

Dr. Khabbaza says he’s seen patients’ heart rates shoot up after minimal activity shortly
after becoming infected. This along with elevated temperatures are a result
of autonomic dysfunction.

“‘We’'re seeing this more and more. When it occurs, our immune system is attacking
autonomic nerves — so nerves that regulate things in the body like heart rate and
temperature — that thermostat can be thrown off. When this occurs, people’s heart
rates are not being regulated. Once you lose that balance, you can have a super-high
heart rate or elevated temperature for no reason. We've seen that in a lot of people and
it seems to be an immune-mediated response, meaning the antibodies that you make
somehow attack these kinds of nerves. That's most likely playing a role in a lot of the
unusual symptoms that we're seeing,” says Dr. Khabbaza.

Skin irritation

Skin is the body’s largest organ, so it has the largest number of blood vessels. Dr.
Khabbaza says skin irritations like rashes or discoloration isn’t out of the ordinary when
viruses or even autoimmune diseases are present.

“‘When you think about it, anywhere where blood flows could be affected. Skin is the
body’s largest organ so it has the most blood vessels. It's natural to see manifestations
of illness in our skin. A lot of autoimmune diseases, in general, are associated with skin
manifestations, especially viruses.”



He adds that we can look back at our childhoods for evidence of this. Mainly, the rashes
that developed during iliness.

“The skin is a place where a lot of things end up. If your blood count gets very low, your
blood is too thick or you form tiny clots in the vessels, that sometimes can cause
changes in your skin’s appearance.”

While skin irritations aren’t as common, Dr. Khabbaza said they’re still something that
the medical community is trying to understand as it battles COVID-19.

Vocal cord neuropathy and loss of taste or smell

Loss of taste or smell have been associated with COVID-19, and while they’re alarming,
Dr. Khabbaza says there’s no need to panic if you experience these symptoms.

“When this occurs, those senses are just not working normally. Nerves can be inflamed
or secondarily irritated by our own immune system. But gradually with time, we should
gain the ability to use them again.”

Vocal cord neuropathy can occur when the nerves of the vocal cords are not working
normally. This can often be a result of upper respiratory infections and can cause
hoarseness or speaking problems, shortness of breath or swallowing issues. Dr.
Khabbaza says this is mainly related to the vagus nerve being irritated and not working
normally. This is the nerve that regulates digestion, heart rate, respiratory rate and
reflex actions like coughing, sneezing and swallowing. Symptoms of vocal cord
neuropathy, especially after a viral infection, often are first confused with post-viral
asthma, but the symptoms often don’t improve with the use of inhalers.

Should you panic if you have any of these unusual symptoms of COVID-
197

Dr. Khabbaza says experiencing one of these weird or unusual COVID symptoms isn’t
automatically a reason to panic, but if it does affect your ability to do daily activities, let
your healthcare provider know sooner than later.

“Most things are going to run their course and should gradually improve, but it can be a
very slow process. If anything occurring is significantly affecting your daily living, your
healthcare provider needs to know about it. If your heart rate shoots up to 170 when
you’re just walking down the hall, that’s going to affect your ability to do anything, so
that’s something that warrants prompt attention. If a symptom is affecting your ability to



work or your ability to accomplish your normal day-to-day activities, tell your healthcare
provider. There may not always be some intervention that can be done, but COVID
changes every day. We learn more every day and there are so many moving parts. If

you’re having difficulty, you always want to make sure your healthcare provider is aware
of everything.”

This article is from Cleveland Clinic and was legally licensed through the Industry
Dive publisher network. Please direct all licensing questions to legal@industrydive.com.



Long-Term Effects of COVID-19

Updated Nov. 13, 2020
Languages
Print

CDC is actively working to learn more about the whole range of short- and long-
term health effects associated with COVID-19. As the pandemic unfolds, we are
learning that many organs besides the lungs are affected by COVID-19 and there
are many ways the infection can affect someone’s health.

While most persons with COVID-19 recover and return to normal health, some
patients can have symptoms that can last for weeks or even months after
recovery from acute illness. Even people who are not hospitalized and who have
mild illness can experience persistent or late symptoms. Multi-year studies are
underway to further investigate. CDC continues to work to identify how common
these symptoms are, who is most likely to get them, and whether these
symptoms eventually resolve.

The most commonly reported long-term symptoms include:

« Fatigue

« Shortness of breath
o Cough

« Joint pain

o Chest pain

Other reported long-term symptoms include:

« Difficulty with thinking and concentration (sometimes referred to as “brain
fog”)

o Depression

o Muscle pain

o Headache

+ Intermittent fever

« Fast-beating or pounding heart (also known as heart palpitations)



More serious long-term complications appear to be less common but have been
reported. These have been noted to affect different organ systems in the body.
These include:

« Cardiovascular: inflammation of the heart muscle

o Respiratory: lung function abnormalities

o Renal: acute kidney injury

« Dermatologic: rash, hair loss

« Neurological: smell and taste problems, sleep issues, difficulty with
concentration, memory problems

« Psychiatric: depression, anxiety, changes in mood

The long-term significance of these effects is not yet known. CDC will continue
active investigation and provide updates as new data emerge, which can inform
COVID-19 clinical care as well as the public health response to COVID-19.

Preventing COVID-19

The best way to prevent these long-term complications is to prevent COVID-19.
The best strategies for preventing COVID-19 infection in youth and adults are to
wear a mask in public places, stay at least 6 feet away from other people,
frequently wash your hands, and avoid crowds and confined or poorly ventilated
spaces.

Last Updated Nov. 13, 2020

Content source: National Center for Immunization and Respiratory Diseases
(NCIRD), Division of Viral Diseases




COVID-19 Vaccine — Who Gets Priority
and Why We Need Patience

Staff
Cleveland Clinic

Let’s all breathe a sigh of relief. Although it will be several months before a large chunk
of the population is vaccinated, two COVID-19 vaccines have officially been approved
for emergency use in the U.S.

But unfortunately, the vaccine is not a golden ticket. Sure, it's a great start and it means
there’s an end in sight, but it's not an automatic off button for the pandemic. The
upcoming months ahead might prove to be long, anxiety-inducing and somewhat
stressful, as federal and local officials collaborate on the logistics of vaccinating 380
million Americans.

Steven Gordon, MD, Chairman of the Department of Infectious Disease, shares insight
into vaccine priority and why being patient about when you’ll receive your vaccine
correlates with keeping others safe.



Who is overseeing the vaccine?

The Advisory Committee on Immunization Practices (ACIP) is responsible for
overseeing the safe use of vaccines in the U.S. The committee is made up of experts
from medical and public health. ACIP works with a variety of groups and organizations
to thoroughly review all available scientific information pertaining to vaccines in the U.S.
The CDC then sets the immunization schedules based off the recommendations from
the committee.

Since March, ACIP has been trying to solve many complex questions regarding the
COVID-19 vaccine, even before it started in clinical trials. In the past with other
diseases and immunizations, it would take years to provide a vaccine recommendation.

The committee studies three key elements that can lead to potential vaccination:

1. Science. It verifies that the vaccine is safe and effective. (FYI: Itis.)

2. Feasibility. The committee considers the logistics behind how a vaccine
would be distributed and how much of the product is available.

3. Ethics. How it determines who gets the vaccine, especially the first doses of
a limited supply.

And welre offl!

e On December 1, 2020, ACIP recommended that once the FDA passed
Emergency Use Authorization (EUA), it should first be offered to healthcare
workers and residents of long-term care facilities.

e« On December 11, 2020, the FDA issued the first emergency use of
the Pfizer-BioNTech COVID-19 vaccine to be distributed in the U.S. to those
who are 16 years and older.

e Then on December 13, 2020, after the FDA approved it, ACIP officially
recommended the vaccine to U.S. residents, specifically for healthcare
workers and those in long-term care facilities.

e And on December 18, 2020, Moderna received EUA from the FDA for its
COVID-19 vaccine.

The biggest barrier (at first) will be distribution

Although it's great news that the FDA approved the vaccine and ACIP reviewed and
recommended it, we need to brace ourselves that it will likely be a slow start to
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